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Agency Care
Product Functionality 
Matrix

Candidate information
*  Personal details

*  Contact history
*  Availability matrix
*  Attachment of documents
*  Diary and alerts

Contract information

*  Charge structure
*  Pay structure

authorities, private health 
providers etc.

Client information

*  Multiple contract details
*  Shift presets
*  Diary / history with alerts
*  Client data
*  Enquiry status

Integration

*  Full integration to industry 
standard accounting and payroll 
systems
*  Full integration to industry 

Shift information

*  Produce multiple visits from a 
single point of entry

*  Grade required

*  Shift history

Rapid Booking Centre

*  Simple and fast information 
entry
*  Staging of processes to mirror 

*  Highly visual and intuitive
*  Intelligent searching for most 
appropriate candidate

multiple candidates

Reporting

*  Industry standard 
comprehensive reporting
*  Standard reporting output to 
screen or printer in txt, xls and 
pdf formats
*  Enhanced and customised 
reporting via Global Report 
Generator.

Technology

*  For use with Windows 2000 
and XP Pro workstations
*  Deployed using Windows 
Server platforms
*  Runs on Terminal Server for 
remote access
*  Hosted Services

Middleware

*  SMS text messaging
*  Postcode validation
*  Mapping software
*  Electronic monitoring
*  Timesheet scanning
*  PDA for out of hours cover
*  Digital pen and paper

consultant’s work �ow


