
How to access E-learning Recorded Sessions 
 

1. Log in to the E-learning portal 
i. In your web browser go to www.coldharbour-systems.co.uk. 
ii. You are now in the Coldharbour Systems web site home page.  On the top 

navigation bar, click on “E-learning”. 
iii. You are now in the E-learning home page.  Click on the “Client access to E-

learning portal” bullet point link. 
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iv. Enter your username and password in the appropriate boxes and click on the 
“Login” button.  Each organisation will have been provided with a single 
username and password. 

 
 

 
 

v. If you have forgotten your username or password, click on the “Forgotten your 
password?” link.  Enter your name, company, job title and email and click on the 
“Password prompt” button.  Your request will be sent to the Coldharbour Systems 
E-learning system administrator. 

vi. If your organisation does not have a username and password click on the link at 
the bottom of the page to send a request via email to the Coldharbour Systems 
E-learning system administrator. 
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2. E-learning portal 
i. You are now on the E-learning portal home page.  To view a taster Recorded 

Session click on the “Please click here to view a short demonstration E-Learning 
session” link at the bottom of the page. 

 

 
 

ii. To access Recorded Sessions click on the “Recorded Sessions” link on the left 
navigation bar. 

iii. You will now see a list of the Recorded Session categories currently available 
within the E-learning portal. 

iv. Click on the product area that you wish to view Recorded Sessions for. 
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v. You will now see a list of all of the available Recorded Sessions for your chosen 
product area.  Next to each session listing is a short description outlining what 
that particular Recorded Session will cover.  Click on the title of the Recorded 
Session you wish to view. 
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vi. This page contains more detailed information about your chosen Recorded 
Session including detailed contents of the session and quick links for you to 
access specific sections within the session itself. 

 

 
 
 

vii. For those of you who have not purchased an annual subscription you will see a 
message explaining that you are not able to view this session.  If you would like 
to purchase an annual subscription to our Recorded Sessions please contact our 
sales team on 01275 850500 or email us at elearning@coldharbour-
systems.co.uk. 

viii. If you have purchased an annual subscription and wish to view this Recorded 
Sessions simply enter your details as prompted and click on the “View session” 
button. 

 
3. Requirements for viewing Recorded Sessions 

i. Either Windows Media Player (if you are using a Microsoft Windows computer) or 
Flip4Mac (if you are using an Apple Macintosh computer).  If you do not have 
either of these players you can download the appropriate player by clicking on 
the icons on the ‘download’ section on the right navigation bar. 

ii. Your computer will need to have javascript enabled.  If you do not know how to 
enable javascript on your computer please contact your system administrator. 
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iii. You will also need to set your computer’s properties to allow popups from this 
web site.  Again if you are unsure as to how to do this please contact your system 
administrator. 

 
4. Viewing Recorded Sessions 

i. Once you have selected the “View session” button you will see a prompt 
explaining that depending on your broadband speed and any network security 
devices set in place by your organisation it could take a few minutes to download 
the session to your screen. 

ii. When the Recorded Session has been downloaded to your screen it will start to 
play automatically.  There are a number of useful controls on the video screen 
you can use whilst viewing the Recorded Session including; play/pause, stop, 
rewind, fast-forward and volume control. 

iii. On completing your Recorded Session click on the ‘back to recorded sessions’ 
link below the video screen to return to the session details page. 

iv. You can then use the ‘breadcrumb’ links at the top of the page to return to the 
Recorded Session listing or return to the E-learning portal home page. 

 

 
 
 
 
 
 

 
5. Any questions? 

i. Please email us at elearning@coldharbour-systems.co.uk 
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